










Moore, continued from page 5

Roth IRA, continued from page 2

We’re Here for You
Our commitment to service includes extended service hours and more service 

options.  With both online and telephone services at your fingertips day 
or night, Dawson 24/7 is designed so that you choose how to interact with our 
agency and when it’s convenient for you.  

Dawson 24/7 Online Access
Your insurance information is always available so you can:

Obtain Certificates of Insurance •�t
Print auto ID cards•�t
Notify Dawson of a claim or loss•�t
View your policy information •�t
Make change requests such as address or adding vehicles/drivers (Keep in mind, •�t
coverages are not bound until you receive confirmation from our office.)

To get started, simply click the Dawson 24/7 icon on our homepage and press 
the SIGN ME UP! icon or call our office. We’ll sign you up and provide you a 
login ID and password to keep your information secure.  

Dawson 24/7 Telephone Access
You can contact Dawson any time and a professional and courteous representa-

tive will take your call.  After hours, simply dial our office at 701-237-3311 and 
press the number 1.  

Online Payments for Personal Insurance
Several of our personal lines carriers now offer an online payment option. It’s a 

fast and easy way to pay your insurance premiums. To find out if your carrier of-
fers this service, go to our website and click on “PAY ONLINE.” D

Southeast Cass Water Resource District in de-
velopment of the Sheyenne Diversion, which 
was completed in 1992.

The firm had been engaged in surface water 
projects since the late 1970s, but that was the 
project that really ramped up its Water Re-
source Group. The next big job was the Maple 
River Dam, a $30 million structure completed 
in 2006. The structure controls water from a 
900-square-mile watershed and provides pro-
tection from flooding of the Maple, Red and 
Sheyenne rivers. 

Then came 1997. After Fargo sandbagged 
its way through that year’s historic flood, Cass 
County called on Moore to develop a plan for 
protecting the south side of the city from an-
other major event. Then the flood of 2009 hit. 
“The risk for Fargo became evident in 1997,” 
said Volk, who leads the Water Resource Group. 
“Then, when 2009 came along, people realized 
we need more than just south-side flood protec-
tion and the federal funding opportunity fol-
lowed.” 

The staff that had been working on the south 
side protection project ramped up to develop 
options for all of Fargo-Moorhead and the sur-
rounding areas. It’s the largest, most visible 
and most technically challenging project in the 
firm’s history. 

Even with the complexity, both in municipal 
and water resource engineering, Moore keeps 
business simple. “We don’t look at projects, we 
look at clients, and there’s a difference,” said 
Volk. “We’re continuously asking each client 
what we can do to help them improve their 
community even more. That’s what makes the 
difference.”

Go to mooreengineeringinc.com for more  
information. D

Married couples filing separately cannot have a MAGI of more than $10,000.•�t

Roth Requirements
You can create a Roth even if you already participate in a 401(k), a pension plan 

or a Traditional IRA, or even if you already have another Roth. You can contrib-
ute up to $5,000 per year, and if you’re over age 50 you can make an additional 
$1,000 “catch-up” contribution. However, the types of funds you can contribute 
are limited.

Contributions must be from wages, commissions or self-employment in-•�t
come.
Contributions cannot be from investment, dividend or gift income. In addi-•�t
tion, contributions from foreign income or profits from a personal business 
are not allowed.

Now is the Time
If you are thinking about converting a Traditional IRA to a Roth, act quickly, 

says Nyhof. Now is the time to take advantage of this opportunity to invest in 
your future. And keep in mind, if you make the conversion in 2010 you will be 
able to pay your tax liability over a two-year period. If you wait until 2011 or 
after, you’ll be required to pay your tax liability in only one year.

“This is a great opportunity, and one that isn’t going to last,” said Nyhof.
For more information, go to irs.gov and read IRS Publication 590 or contact 

Nyhof at 701-237-3311 or jimnyhof@dawsonins.com. D

A Moore Engineering surveyor at the Tharald-
son Ethanol Plant site west of Casselton, N.D. 
in 2008.
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New 
Employees

Lesley Koehler
Commercial Lines Account Assistant

Lesley works with account managers and 
agents in managing commercial accounts. She 
processes new and renewal policies, endorse-
ments, audits and certificates of insurance. 
Prior to joining Dawson in March, Lesley was 
the finance and business manager at U Motors, 
Fargo. Before that, she was a channels program 
coordinator at Microsoft Business Solutions, 
Fargo, and a customer service representative 
at Arvig Communications Systems, Perham, 
Minn. Lesley graduated from American Inter-
continental University, Dunwoodly, Ill., with 
an associate’s degree in business administration 
marketing.

Employee SpotlightEmployee Spotlight

Stitching It All 
Together
Keep in mind, Renae Thomas’s 
passion is quilting.

Then picture our personal lines account assistant at the Red River Valley 
Speedway, happily drawing in the mixed aromas of dust and sprint car 
exhaust. Or at the Fargodome, screaming through the roar of Grave Dig-

ger during Monster Jam. Or ringside at a WWF SmackDown, cheering wildly 
for the hulking, sweaty, trash-talking wrestlers.

Somehow, Renae stitches all those interests together into a patchwork that ri-
vals the most intricate quilt she’s ever made. It’s safe to say she’s no demure lady 
rocking back and forth with a quilt spread across her knees. No, this quilter does 
her intricate work with the roar of stock cars coming from the television.

“I’m always willing to try something new,” Renae says. “When I find some-
thing I like, I go at it hard.”

She approaches her job the same way she goes after her unique combination of 
hobbies, with high-revving energy, positive excitement and exacting attention to de-
tail. “I want to get the job accomplished,” she says. “I want to make sure we dig in, set 
things up the right way from the start and make sure all the pieces are covered.”

Renae has been working with Dawson clients since 2004. For the past five 
years, she also has been our volunteer United Way Campaign Coordinator. Daw-
son has surpassed each previous year’s fundraising total during that time, our 
company earned the United Way of Cass-Clay’s Frederick W. Donath Campaign 
Award of Excellence in 2005 and 2007, and Dawson was named Pacesetter of the 
Year in 2007. Renae also has been a United Way employee campaign coordinator 
trainer and has served on the Employee Campaign Coordinator Council.

Before she got into insurance, Renae was setting the pace as a small business owner 
who started a bridal shop in her basement. Before long, she was acting as a wedding 
planner, getting down to the nitty gritty details so the brides didn’t have to.

“That’s what I try to do here, too,” she says, “take care of everything so nothing 
is forgotten and the coverage goes off without a hitch.”

And when the job’s done, Renae is off to the races… or the SmackDown, the 
Monster Jam or something else new. Or, more likely, she’s in the living room with 
her family, needle and thread in hand. 

Just one thing – the TV has to be tuned to NASCAR. D

United Way of Cass-Clay Resource Development Director Sue Wiger (l) with Dawson 
United Way Campaign Coordinator Renae Thomas

Natalie Schultz
Commercial Lines Account Manager

Natalie is the liaison between commercial 
customers and your agents. In addition to pro-
cessing new applications and renewal policies, 
she handles commercial accounts to ensure your 
insurance programs include the coverages you 
desire. Before joining Dawson in February, she 
was a client service representative at Vision Bank, 
where she assisted customers with a variety of 
account services. Prior to that, she was a claims 
representative for State Farm Mutual Insurance 
Company, Fargo, and for State Auto Insurance 
Company, Milbank, S.D. Natalie holds an As-
sociate in Claims designation and is currently 
working on her Chartered Property Casualty 
Underwriter designation. She earned her Bache-
lor of Science degree in business administration 
from North Dakota State University. 
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Disclaimer: TouchPoints content is for illustration and informational purposes 
only. Dawson Insurance relies on the accuracy of information provided to us 
in developing this newsletter. For premium quotes, specific coverage options 
and other products and services, please contact us.

Dawson Insurance is proud to be a locally owned, 
independent agency that provides a full line of prop-
erty and casualty coverage, as well as life and health 
benefits, surety and financial services for individuals 
and businesses. For more than 90 years, we have been 
working hard to ensure our customers always come 
first, both in the services we offer and the protection 
we provide. Thank you for your business.

Dawson Insurance
721 1st Avenue North
PO Box 1958
Fargo, ND  58107

701-237-3311
800-220-4514
24 hours a day, 7 days a week

701-232-4442 (fax)

info@dawsonins.com
dawsonins.com

Unique AdvAnswer DeskYour Unique Advantage Answer Desk
721 1st Avenue North
PO Box 1958
Fargo, ND  58107

Q: 	 Do I need renters insurance?
A: 	 Renters insurance is relatively inexpensive and can protect you in 

several situations. While your landlord may insure the physical 
building, that will not cover your personal property that is dam-
aged or lost due to wind, fire, theft or vandalism. Renters insur-
ance covers necessities like furniture and clothing, as well as valu-
ables such as laptops and bikes. If you are forced out of your home 
or apartment, it can help cover rental costs for an alternative place 
to live. It can even protect you against liability for bodily injury or 
property damage from personal activities such as golfing or hunt-
ing. It’s worth the low cost for that kind of peace of mind.

To have your question answered, send it to info@dawsonins.com.


